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General Practice Extended Access Service

Is the Extended Access Service for me?
For some, including those with work, caring or other commitments, seeing or speaking to us

during our standard practice opening hours can be tricky.

The Extended Access Service aims to offer a greater range of appointment availability to
patients for routine problems. The types of support available is very similar to that offered
by your surgery during normal working hours.

Extended access services offer appointments with a variety of clinicians including GPs,
Advanced Nurse Practitioners (ANPs), Nurses, Health Care Assistants, Physiotherapists,
Pharmacists and Healthy Mind Practitioners (Mental Health & Wellbeing).

Where will my appointment be?

Some of the extended access services are virtual (i.e., by phone or video call) and some face
to face (F2F). All face-to-face appointments will be held at Rutland Lodge, Scott Hall Rd,
Leeds LS7 3DR.

What support can | access?
9am — 12pm (Saturday & Sunday) — F2F

9am-12pm (Saturday & Sunday) — Telephone / F2F

9am to 12pm (Saturday and Sunday) F2F
(for long term condition reviews / blood tests)

How do | book an appointment?
If you are registered at the practice and would like to make a prebooked appointment with
any of the services shown above, please contact your surgery.

If you need to make a GP / Nurse / HCA appointment at the weekend, please dial
01132213540 during 9am and 12pm Saturday and Sunday.

If your call falls outside surgery and extended access service hours and you feel you need to be seen urgently,
please contact NHS 111.




